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Chair’s foreword 
 

It has been a strong year for National Voices, 
despite a difficult external environment.  

The health and care sector is widely regarded as 
being in crisis, with increasing concerns about 
funding, and political turmoil leading to changes in 
leadership. All have posed challenges for National 
Voices. But rather than hinder our work, the 
challenging context has provided new impetus to 
push the health and care sector to focus on what 
really matters to patients and their families. 

There have been numerous highlights throughout 
2015/16: we bolstered the evidence-base for person-centred approaches 
through the Realising the Value programme; we developed culture and 
practice in the voluntary and community sector through Wellbeing Our Way; 
and we shaped the agenda on major policy issues such as implementation 
of the Five Year Forward View, the future of collaboration between 
government and charities, and access to medicines and treatments. 

A standout achievement during 2015/16 was the leading role we played in 
developing ‘Six principles for engaging people and communities’. The 
principles have provided a steer to the health and care system regarding 
how to ensure services meet the needs of local people. Every area of the 
health and care system will now be required to demonstrate how their five 
year ‘Sustainability and Transformation’ plans reflect those six principles. 

Throughout the year I was very grateful to my fellow Trustees for their able 
support. Our strategic focus on helping National Voices to achieve and 
assess impact will pay dividends in the years to come. I thank Angela 
Coulter, Renata Drinkwater, Sophie Corlett, and Julia Oliver, who stood down 
from the board during the year. It has been a pleasure to welcome three 
new trustees who joined the board after this reporting period at our Annual 
General Meeting in June 2016: Olivia Belle, Director of External Affairs at 
Arthritis Research UK; Dr David Crepaz-Keay, Head of Empowerment and 
Social Inclusion at the Mental Health Foundation, and Barbara Gelb, Chief 
Executive of Together for Short Lives. 

Once again, specific thanks go to National Voices Chief Executive Jeremy 
Taylor and his small and able team, who have continued to build National 
Voices’ reputation for punching above its weight. 

I thank the organisations whose generous funding and support enabled 
National Voices to continue our important work. They are detailed in the 



Trustees’ annual report 2015-16  4 

report. As ever, we are scrupulous about transparency and take pains to 
ensure that funders in no way compromise our independence of thought, 
word and deed. 

Finally, my heartfelt thanks go to all National Voices’ member organisations. 
Your support and involvement in our collective work ensures that National 
Voices is a powerful coalition that cannot be ignored. I have particularly 
enjoyed meeting so many members during my work on the Accelerated 
Access Review and would like to thank them for their time and commitment. 
National Voices is its members, and now more than ever, it is vital that we 
stand together in the pursuit of health and care services that are truly 
person-centred.  

 
Hilary Newiss 

Chair of the Board of Trustees  
National Voices 
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Heading 2 

 

Our purpose 
National Voices is the coalition of health and social care charities in 
England. Our vision is that all people with ongoing health and care needs 
have as much independence, optimism and control as possible, at all 
stages of their life. We work for a strong patient and citizen voice, and 
services built around people. 

Our mission - the way we work to achieve our vision - is to promote person-
centred care. 

Why? 
Our evidence shows that person-centred approaches are safer, more 
effective, lead to better health outcomes, and improve the experience of 
care. They are also likely to make funding go further.  

Person-centred approaches are key to the longer term sustainability of the 
NHS and of social care. Despite this, person-centred approaches are still far 
from mainstream. For example, many patients are not as involved as they 
want in decisions about their care, care and support planning is not routine 
for people with long term conditions, and services are frequently 
fragmented. 

Our activities 
We fulfil our purpose by: 

 Influencing national policy and system design. 

Person-centred care should be the central ambition for service reform, 
embedded in funding, levers, incentives, training and measurement. 
We want person-centred approaches to be central to the new 
government’s agenda and to the NHS Five Year Forward View. 

 Providing a voice for the voluntary sector and promoting a powerful 
role for the VCSE sector in health and care. 

Professional training, attitudes, behaviours and local working need to 
change. We raise awareness of person-centred care and promote 

Objectives  
and activities 
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demand for it, influence professional development, and influence 
local services by working with partners in an advisory capacity.  

 Improving the practice of person-centred care (by raising 
awareness, stimulating demand, and influencing training and local 
services). 

We serve, support and work alongside our members. We help them 
increase their collective contribution to person-centred care, including 
through Wellbeing Our Way. 

 Sustaining National Voices to ensure the continued public benefit 
from our core activities. 

 

 

 

 

 

 

 

 

 

 

 

 

Public benefit 

The objectives and activities of National Voices are all carried out for the 
public benefit as described by the Charity Commission. The ultimate 
beneficiaries of National Voices are members of the public who are living 
with health conditions, disability or other issues. The activities of National 
Voices seek to ensure that people can be supported by better services 
and by having more say in decisions that affect their health and care. 
National Voices’ Board of Trustees set out in this report the charitable 
public benefit of our activities. 
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Influencing policy 

Working with the Department of Health and its Arm’s Length 
Bodies as a strategic partner  

National Voices is one of the Department of Health’s Voluntary Sector 
Strategic Partners and as such we have been supporting implementation of 
the Five Year Forward View, the NHS’s shared vision for sustainable health 
and care services. National Voices chairs and provides the secretariat for 
the People and Communities Board, one of the programme boards tasked 
with helping implement the Five Year Forward View.  

Through the People and Communities Board, we have been able to advise, 
challenge, and guide national system leaders. The board has jointly 
developed six principles which set out the basis of good person-centred, 
community-focused care. The six principles received widespread support 
from across the health and social care sector. They were included in 
guidance to sites across the country that are developing new models of 
care. Arm’s Length Bodies such as Health Education England and Public 
Health England are exploring how they can adopt the principles in their 
work, and influential think tank the King’s Fund has dedicated an entire 
conference to understanding how to implement the principles. 

The six principles have had a direct impact on the future of NHS services, as 
all areas of England have been directed by the NHS leadership to 
demonstrate how they will adopt them as part of their Sustainability and 
Transformation Plans. 

Augment and demonstrate the evidence for person-centred care  

As a thought leader in the health and care sector, National Voices’ expertise 
is sought in the development of high profile programmes of work.  

In 2015/16, National Voices continued to advise and support NHS England’s 
Integrated Care Pioneers and we were commissioned to develop the 
Realising the Value programme, which aims to help people take an active 
role in their health and care. 

National Voices has advised on a number of national policy papers, 
including a number of thematic reviews for the Care Quality Commission, 

Achievements and 
performance 
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covering topics such as end of life care and integrated services for older 
people. 

National Voices has also led on the patient and public involvement element 
of the Department of Health’s flagship Accelerated Access Review. The 
review aims to speed up access to innovative drugs, devices and 
diagnostics for NHS patients. National Voices worked with charities, voluntary 
groups and people with lived experience to set out how and why patients 
and the public should be involved in every step of the research and 
innovation process.  

In 2015/16 National Voices published a series of reports to inform 
policymakers and demonstrate the evidence for person-centred 
approaches. The publications included:  

 Personal budgets as an integral part of person-centred care 

 Ambitions for Palliative and End of Life Care (contributed to) 

 Peer Support: What is it and does it work? 

Engage with political party health leads, the Health Select 
Committee, and other Parliamentarians  

In 2015/16 National Voices continued to fight for the voices of people who 
use services to be heard in national policy debates. National Voices co-
produced with members an open letter to the Treasury ahead of the 2015 
Spending Review. Signed by over 70 charity leaders, the letter called for 
adequate funding for health and care. National Voices also fought to bring 
service user voice into the junior doctor contract dispute, securing 25 pieces 
of media coverage between January and March 2016, including interviews 
for national TV and radio broadcasters.  

In December 2015, National Voices was called to give evidence to the 
House of Commons Health Committee as part of its inquiry into Primary Care 
services. The oral hearing followed our written evidence to the inquiry. Our 
evidence heavily shaped the outcome of the inquiry, with a direct quote 
from National Voices’ Director of Policy, Don Redding, featuring on the first 
page of the Committee’s final report. 

Ensure positive outcomes of the Voluntary Community and Social 
Enterprise Sector Review  

National Voices Chief Executive, Jeremy Taylor, sat on the advisory board for 
the government’s ‘Joint Review of Partnerships and Investment in Voluntary, 
Community and Social Enterprise Organisations in the Health and Care 
Sector’ (the VCSE Review). It was the largest ever review of the voluntary 
sector’s involvement in statutory health and social care, and through our 
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involvement, we were able to shape the future relationship that charities 
have with health and care organisations. 

The final report of the VCSE Review urged local hospitals, clinical 
commissioning groups and councils to do more to involve expert charities in 
the design and delivery of services of all kinds. The report also 
recommended longer term funding of the VCSE sector by statutory bodies, 
with a greater emphasis on social value. 

Participation in boards, committees, working parties and advisory 
groups 
Across the year, National Voices staff and trustees participated in a wide 
range of groups including the: 
 

 Accelerated Access Review 
 Coalition for Collaborative Care 
 Five Year Forward View People and Communities Board 
 General Practice Forward View Advisory Group 
 Health and Care Strategic Partners Programme 
 Health Literacy Collaborative 
 Integrated Personalised Commissioning Programme Board 
 New Models of Care Programme Board 
 NHS England Empowering People and Communities Taskforce 
 NHS England Patient and Public Voice Assurance Group 
 Prevention Board 
 Professional Record Standards Body 
 Sustainability and Transformation Plans Oversight Group 
 VCSE Review Advisory Group 

Improving practice 

Build capacity and knowledge through Wellbeing Our Way  

Wellbeing Our Way is a National Voices programme that brings 
together charities, community organisations and individuals to develop 
culture and practice across the voluntary sector. The aim is to enable 
people with health needs to live well, in ways that matter to them. 

In 2015/16 we continued to deliver five thriving Wellbeing Our Way 
communities of practice, as well as 13 shared learning events, involving 135 
charities and community organisations. We also published a discussion 
paper on the role of the voluntary and community sector in care and 
support planning. 

Impact analysis of Wellbeing Our Way has shown strong progress. 79% of 
participants report that their involvement in Wellbeing Our Way has 
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increased their knowledge, skills, confidence and motivation. 75% report that 
Wellbeing Our Way has helped, at least in part, their organisation develop a 
specific approach through their involvement in a community of practice (i.e. 
care and support planning, peer support etc.) 

Wellbeing Our Way participants have reported making significant steps 
forward in their work thanks to the support of the programme: 

“Since being involved in Wellbeing Our Way, we have driven forward 
an approach to supporting self-management and achieved funding 
in order to do so.” 

- Member of the Wellbeing Our Way supporting  
self-management community of practice 

Work with partners to improve practice   

National Voices has formed the Voluntary Voices consortium with the 
National Association of Volunteering and Community Action, Regional 
Voices, and Volunteering Matters. Through the Voluntary Voices consortium 
we have worked to embed person-centred approaches in selected local 
areas. 

Through this partnership National Voices has played a pivotal role in the 
high profile Realising the Value programme, which aims to enable people to 
take an active role in their own health and care. As part of the NHS England-
backed programme we have gathered evidence on what good person- 
and community-centred approaches look like. Ways to embed these 
approaches have been developed and tested, leading to the creation of 
tools which allow them to have national and local impact. 

National Voices has also continued to formally support the Integrated Care 
Pioneers, a set of 25 local areas exploring how to establish integrated care 
and sharing the lessons. The second annual report from the programme 
showed that the ‘Narrative for person-centred coordinated care’, developed 
jointly by National Voices and Think Local Act Personal, is playing a key role 
in enabling these local areas to develop a strong shared vision of future 
care. 

Deliver high quality advisory and training projects 

More than 3,000 senior NHS staff have taken part in the award-winning 
Bevan and Anderson programmes since the schemes’ inception. Managed 
by the NHS Leadership Academy, both programmes include modules 
developed and delivered by National Voices. They are designed to upskill 
aspiring leaders in engaging people and communities.  

The two programmes have recently been awarded Gold in this year’s EFMD 
Excellence in Practice Awards. 
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National Voices provides similar training to health service managers via the 
NHS London Leadership Academy. 

Revise communications and dissemination, and redevelop the 
National Voices website  

In 2015/16 National Voices has overhauled its communications function to 
reflect the need to promote person-centred care to new audiences 
including provider organisations, Clinical Commissioning Groups, Local 
Authorities, and health care professionals. 

In February 2016 National Voices launched a new website that now attracts 
around 6,300 hits per month. After the homepage, the most popular 
destinations for visitors are Publications, About Us and Our Work. 

Providing a voice for the voluntary sector 

Recruiting National Voices members 

As a coalition of health and care charities, National Voices derives much of 
its authority and expertise from its diverse and thriving membership base. 

Amid financially challenging times for the voluntary and community sector, 
National Voices has maintained a steady number of member organisations. 
In 2015/16 13 members left National Voices whilst 12 new organisations were 
recruited.  

Rolling programme of member communications, events and 
policy engagements  

We pride ourselves on high levels of member satisfaction and in 2015/16 
92% of respondents to the National Voices members’ survey reported being 
satisfied or very satisfied with their membership. 

Such high satisfaction rates are achieved through a busy programme of 
member networks, events, newsletters and projects. Across 2015/16, 95 of 
our member organisations were engaged through member events, 
networks, work streams, or elections.  

In November 2015 we welcomed the Secretary of State for Health, Jeremy 
Hunt, to the National Voices members’ conference. In addition, we secured 
a keynote speech from the Shadow Secretary of State for Health, Heidi 
Alexander, in her first public engagement since being appointed to the role. 
The event provided National Voices members with an opportunity to directly 
engage with two senior and influential figures. 

In February 2016 we organised and facilitated a member workshop with the 
Chief Executive of NHS England, Simon Stevens. The event attracted 
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approximately 50 representatives from member organisations and provided 
a rare opportunity to work with arguably the most important figure in the 
English health system. 

Outside of face-to-face meetings and events, National Voices continued to 
be a vital source of information and analysis to members. In 2015/16 we 
issued briefings on NHS Sustainability and Transformation Plans and the EU 
Referendum, hosted a series of guest blogs from senior figures in health and 
care, and revamped the weekly Member’s Update email, which now has 
nearly 700 individual subscribers. 

Work with members to influence health and care system design 

Since its creation, National Voices has provided a space for its member 
charities to meet, network, and develop a shared voice on major issues in 
health and care. In 2015/16 National Voices brought members together to 
discuss the role of the pharmaceutical industry, personal health and care 
budgets, and the role that pharmacy can play in health and care. 

Throughout the year we acted as a conduit for our members to have their 
voice heard. We worked with members on a number of consultations and 
developments, including the Care Quality Commission’s strategy 
consultation, and NHS England’s proposed changes to specialised 
commissioning and restructuring of clinical reference groups.  

Sustaining National Voices 
To ensure an ongoing public benefit from National Voices work, the 
organisation needs to operate a sustainable model. In 2015/16 National 
Voices undertook significant work to ensure its long term future.  

Develop the Board of Trustees 

To strengthen the governance structures of National Voices, in 2015/16 we 
formed the Audit and Risk Committee, a sub-group of the Board of Trustees. 
The committee provides assurance and recommendations to the Board on 
the effectiveness of its governance and of its risk management framework, 
and advises on appropriate remuneration plans for the organisation. The 
end of 2015/16 saw a number of independent and member organisation 
Trustees come to the end of their term in office. A successful trustee election 
process was held and three new trustees were appointed: 

 Olivia Belle, Director of External Affairs at Arthritis Research UK 
 Dr David Crepaz-Keay, Head of Empowerment and Social Inclusion at 

the Mental Health Foundation 
 Barbara Gelb, Chief Executive of Together for Short Lives 
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Ensure optimum team structure 

In 2015/16 National Voices reviewed its staffing structure and created three 
clear areas of work: policy, communications and membership, and 
operations. The revised focus created two new posts in the form of a Head of 
Operations and a Head of Communications. During 2015/16 the staff team 
also expanded to include 10 full-time employees. This growth represented an 
increased focus on member engagement and increased demand placed 
on National Voices by organisations wishing to benefit from our knowledge 
and expertise. 

Continue to win statutory funding whilst diversifying funding  

In spite of challenging conditions for the charity sector, compounded by 
funding constraints placed on the public sector, National Voices ended the 
year in a very strong financial position. We were successful in securing a 
further year’s grant from the Department of Health under the Strategic 
Partner Programme, and a major grant from NHS England supporting the 
work of the Five Year Forward View People and Communities Board.  

We continued to achieve a balanced and diversified portfolio of income, 
avoiding dependence on any one source, with the largest source of funding 
only accounting for 25% of our total income. The table below shows the 
proportional breakdown of funding into key categories, compared with the 
previous year. 
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Sources of income 

Category of income 
Percentage of 
total 2015–16 
(%) 

Percentage of 
total 2014–15 
(%) 

DH voluntary sector 
Strategic Partner grant 25 35 

Health Foundation 
grant for Wellbeing Our Way 11 18 

NHS England grant for People & 
Communities Board 22 10 

Other grants and 
donations 22 2 

Member subscriptions 11 15 

Chargeable services 9 20 

Bank interest 0 0 

Total 100 100 

 

Staff team 2015–16 

Emma Baylin* Regional Coordinator - Wellbeing Our Way 

Michael Bourke Membership Manager 

Pia Charles Administrator and Personal Assistant to the Chief Executive 

Holly Dawson Communications and Membership Officer 

Sarah Hutchinson Policy Advisor 

Natalie Koussa Programme Lead - Wellbeing Our Way 

Matt Lloyd Head of Operations 

Andrew McCracken Head of Communications 

Don Redding Director of Policy 

Jeremy Taylor Chief Executive 

Hannah West* Project and Events Coordinator 

 

*From April 2016 
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For the 2015-16 financial year, National Voices’ incoming resources were  
£792,258 and resources expended were £597,768, resulting in a surplus of 
£194,490 that increases our overall fund balances to £423,841. The large 
surplus occurred due to the very late receipt of the NHS England grant (with 
some of the associated expenditure deferred to 2016/17), and a period of 
reduced staffing following the restructuring and subsequent recruitment 
process.  

Incoming resources for the year of £792,258 represents an increase of 37% 
against the £576,876 achieved in 2014-15, the prime reason for this increase 
being the organisation’s success in securing the NHS England grant to 
support the People and Communities Board, which was paid very late in the 
financial year. 

The largest element of income remains the grant from the Department of 
Health at £200,000 which represents 25% of the total. Full details of income 
for the current year have been described in the preceding section. 

Resources expended for the year were £597,768 compared with £501,066 for 
the previous year. All expenditure was incurred on charitable activities. The 
largest single element of expenditure was salaries at £378,966 representing a 
headcount of nine staff. The increase in salaries against the previous year is 
due to the restructuring and strengthening of the staff team. 

National Voices’ Reserves Policy states that the charity should hold 
unrestricted reserves to cover between five and seven months operating 
costs. Budgeted operating costs for 2016/17 are £20.2k per month, and 
unrestricted reserves at 31 March 2016 were £146,843. This leaves National 
Voices in a strong position for the current reporting period. National Voices 
held restricted reserves of £190,965 at 31 March 2016. This represents grant 
funding for the following key projects: Wellbeing our Way, the People and 
Communities Board, the Coalition for Collaborative Care and Realising the 
Value. These restricted reserves are expected to be used during 2016/17. In 
addition to the restricted and unrestricted reserves, designations have been 
made for a new Contact Relationship Management database (£50,000), 
new servers (£15,000) and website development (£10,000). These are 
expected to be spent during 2016/17. Reserve levels are monitored by the 

Financial review 
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Audit and Risk Committee on a quarterly basis and the Reserves Policy is 
updated annually.  

In 2015/16 we benefitted from donations from three corporate donors 
(Baxter, Pfizer and Merck, and Sharp & Dohme) totalling £27,784, which 
contributed to the costs of our annual members’ conference. They did not 
influence or play any part in the agenda. There was no commercial benefit 
to them or endorsement of these funders by National Voices. 
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National Voices is governed by a Board of Trustees which is comprised of 
trustees elected from the membership and independent trustees appointed 
to the Board for their expertise and experience. National Voices Board 
constitution stipulates that trustees elected from the membership must 
always be in the majority.  

During this reporting period Joy Warmington, Chief Executive of the 
equalities charity Brap, and Ricardo Borges, Accreditation Manager at the 
Professional Standards Authority for Health and Care were formally 
appointed as trustees at the Annual General Meeting in June 2015. Sophie 
Corlett, Angela Coulter, Renata Drinkwater and Julia Oliver all stood down at 
the Annual General Meeting in June 2016. Joy Warmington stood down in 
August 2016, after this reporting period had ended. 
 
Matt Lloyd joined as Head of Operations in November 2015 and Andrew 
McCracken joined as Head of Communications in January 2016. The new 
Membership Manager, Michael Bourke, and Communications and 
Membership Officer, Holly Dawson, joined in March 2016 and a new post of 
Projects and Events Assistant was created with Hannah West appointed to 
start shortly after this reporting period ended in April 2016. 

National Voices maintains a Risk Register highlighting its exposure to risks 
across all areas of the organisation, and actions taken in mitigation against 
them. The Risk Register is considered alongside the business plan, updated 
by the management team on a monthly basis and considered by the Audit 
and Risk Committee and Board of Trustees on a quarterly basis. The key risks 
facing National Voices are a failure to demonstrate its impact, and a failure 
to raise sufficient income. We are developing a set of Key Performance 
Indicators (KPIs) to measure our impact and the extent to which person-
centred care is becoming a reality in England. The Strategic Partners 
Programme ends in March 2017, and its successor programme will have 
around 50% of the current budget, additionally the Health Foundation grant 
ends in July 2017 and there is uncertainty of future funding of the People 
and Communities Board. We are developing plans to further diversify our 
funding after 2016/17, and further reduce our reliance on any one funder.  

Pay and remuneration of all the charity’s personnel is set by the Audit and 
Risk Committee. Advice from recognised voluntary sector bodies (including 

Structure, governance 
and management  
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NCVO and the Charity Finance Group) is used to set pay awards and a 
benchmarking exercise is undertaken when new posts are created. 
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National Voices Board of Trustees 
 

 Jean Appleyard, Treasurer (independent, appointed June 2014) 
 Olivia Belle (Arthritis Research UK, elected June 2016)  
 Ricardo Borges (independent, appointed June 2015) 
 Simon Chapman (National Council for Palliative Care, elected June 

2014) 
 Sophie Corlett (Mind, elected, resigned June 2016) 
 Angela Coulter (independent, resigned June 2016) 
 David Crepaz-Keay (Mental Health Foundation, elected June 2016) 
 Renata Drinkwater (Self Management UK, elected, resigned June 

2016) 
 Jane Dunnage (Lupus UK, elected June 2014) 
 Barbara Gelb (Together for Short Lives, elected June 2016) 
 Sally Hughes (MS Society, elected June 2015) 
 Zoe Matthews (Friends, Families and Travellers, elected November 

2009) 
 Hilary Newiss, Chair (independent, appointed June 2014) 
 Julia Oliver (independent, resigned June 2016) 
 Judi Rhys (Arthritis Care, elected June 2015) 
 Joy Warmington (independent, appointed June 2015, resigned 

August 2016) 

Chief Executive 

Jeremy Taylor 

Professional advisers 
Accountant  

V L Sholund Accounts and Finance Systems 
61 Casimir Road, London E5 9NU 

 

Reference and 
administrative details 
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Bankers 

CAF Bank Limited 
Kings Hill, Kent ME19 4TA 

Auditors 

Goldwins Limited 
75 Maygrove Road, West Hampstead, London NW6 2EG 

Solicitors 

Russell-Cooke LLP 
8 Bedford Row, London WC1R 4BX 
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The Trustees are responsible for preparing the Annual Report and the 
financial statements in accordance with the Companies Act 2006 and for 
being satisfied that the financial statements give a true and fair view. The 
Trustees are also responsible for preparing the financial statements in 
accordance with United Kingdom Accounting Standards (United Kingdom 
Generally Accepted Accounting Practice). 

Company law requires the Trustees to prepare financial statements for each 
financial year which give a true and fair view of the state of affairs of the 
charity and of the incoming resources and application of resources of the 
charity for that period. In preparing these financial statements, the Trustees 
are required to: 

 select suitable accounting policies and then apply them consistently; 

 make judgments and estimates that are reasonable and prudent; 

 state whether applicable accounting standards have been followed, 
subject to any material departures disclosed and explained in the 
financial statements; 

 prepare the financial statements on the going concern basis unless it 
is inappropriate to presume that the charity will continue in business. 

The Trustees are responsible for keeping adequate accounting records that 
show and explain the charity’s transactions, disclose with reasonable 
accuracy at any time the financial position of the charity, and enable them 
to ensure that the financial statements comply with the Companies Act 
2006. 

They are also responsible for safeguarding the assets of the charity and 
hence for taking reasonable steps for the prevention and detection of fraud 
and other irregularities. 

Financial statements are published on the charity’s website in accordance 
with legislation in the United Kingdom governing the preparation and 
dissemination of financial 

Statement of trustee 
responsibilities  
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statements, which may vary from legislation in other jurisdictions. The 
maintenance and integrity of the group's website is the responsibility of the 
Trustees. The Trustees’ responsibility also extends to the ongoing integrity of 
the financial statements contained therein. 
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Goldwins Limited conducted the audit of these accounts and have 
accordingly signed their auditor’s report.  The decision to appoint Goldwins 
was approved at the National Voices AGM of 26 March 2014 (and reported 
in the 2013/14 annual report and accounts).  The decision to re-appoint 
Goldwins was confirmed at the AGM of 4 June 2015. 
 
Each of the directors has confirmed that so far as he/she is aware, there is 
no relevant audit information of which the charitable company’s auditors 
are unaware, and that he/she has taken all the steps that he/she ought to 
have taken as a director in order to make him/herself aware of any relevant 
audit information and to establish that the charitable company’s auditors 
are aware of that information. 
 

Approved and signed on behalf of the Board of Trustees 
 
 
 
 
 
 
Chair       Treasurer 
Hilary Newiss     Jean Appleyard 
 
Date: 
   

Appointment of 
auditors  
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We have audited the financial statements of National Voices for the year 
ended 31st March 2016 which comprise the Statement of Financial Activities, 
the Balance Sheet, Statement of Cash flows and the related notes. The 
financial reporting framework that has been applied to their preparation is 
applicable law and United Kingdom Accounting Standards (United 
Kingdom Generally Accepted Accounting Practice). 

This report is made solely to the charity’s members, as a body, in 
accordance with chapter 3 of part 16 of the Companies Act 2006.  Our audit 
work has been undertaken so that we might state to the charity’s members 
those matters we are required to state to them in an auditor’s report and for 
no other purpose.  To the fullest extent permitted by law, we do not accept 
or assume responsibility to anyone other than the charity and the charity’s 
members as a body, for our audit work, for this report, or for the opinions we 
have formed. 

Respective responsibilities of trustees and 
auditor 
As explained more fully in the Trustees' responsibilities statement, the Trustees 
(who are also the directors of the charitable company for the purposes of 
company law) are responsible for the preparation of the financial 
statements and for being satisfied that they give a true and fair view. 

Independent Auditors’ 
report to the members 
of National Voices 

For the year ended  
31 March 2016 
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Our responsibility is to audit and express an opinion on the financial 
statements in accordance with applicable law and International Standards 
on Auditing (UK and Ireland). Those standards require us to comply with the 
Auditing Practices Board's Ethical Standards for Auditors. 

Scope of the audit of the financial statements 
An audit involves obtaining evidence about the amounts and disclosures in 
the financial statements sufficient to give reasonable assurance that the 
financial statements are free from material misstatements, whether caused 
by fraud or error.  This includes an assessment of:  

 whether the accounting policies are appropriate to the charitable 
company’s circumstances and have been consistently applied and 
adequately disclosed:  

 the reasonableness of significant accounting estimates made by the 
trustees;  

 and the overall presentation of the financial statements.   

In addition, we read all the financial and non-financial information in the 
Trustees’ Annual Report to identify material inconsistencies with the audited 
financial statements and to identify any information that is apparently 
materially incorrect based on, or materially inconsistent with, the knowledge 
acquired by us in the course of performing the audit. If we become aware of 
any apparent material misstatements or inconsistencies we consider the 
implications for our report. 

Opinion on financial statements 
In our opinion the financial statements: 

 give a true and fair view of the state of the charitable company's 
affairs as at 31st March 2016 and of its incoming resources and 
application of resources, including its income and expenditure, for the 
year then ended;  

 have been properly prepared in accordance with United Kingdom 
Generally Accepted Accounting Practice; and  

 have been prepared in accordance with the requirements of the 
Companies Act 2006. 

 



Trustees’ annual report 2015-16  26 

Opinion on other matter prescribed by the 
Companies Act 2006 
In our opinion the information given in the Trustees' report for the financial 
year for which the financial statements are prepared is consistent with the 
financial statements. 

Matters on which we are required to report by 
exception 

We have nothing to report in respect of the following matters where the 
Companies Act 2006 requires us to report to you if, in our opinion: 

 adequate accounting records have not been kept, or returns 
adequate for our audit have not been received from branches not 
visited by us; or 

 the financial statements are not in agreement with the accounting 
records and returns; or  

 certain disclosures of trustees' remuneration specified by law are not 
made; or 

 we have not received all the information and explanations we require 
for our audit. 

 

Anthony Epton (Senior Statutory Auditor) 

for and on behalf of 

Goldwins Limited 
Statutory Auditor 
Chartered Accountants 
75 Maygrove Road 
West Hampstead       
London 
NW6 2EG 
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